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Mixed Powered 

Industrial 

Equipment Fleets: 

Many Have Them, 

Few Have 

Mastered Them 

 

 

 

 



  

Service and Maintenance  

Dispatch 

time 

Avoidable  

repairs 

Consolidated 

billing 



  

Service and Maintenance ð Overview 

 

 

Ask the provider if a consolidated service 

solution is available. 

 

OEMs service 
their own fleets  

OEMs service all 
makes and 

models 



  

Service and Maintenance ð Dispatch  

 

 

Ask the provider how PIE service requests 

are treated. 

 

Quick dispatch and 
repair 

Real-time powered 
industrial 

equipment (PIE) 
status 



  

Service and Maintenance ð  Repairs 

Ask the provider if they track and report on every 

aspect of the repairs. 

 

Provider reporting 
helps to avoid 

repairs  

Repairs can be 
reported in many 

ways  


